
SafeHealth coverage offers broad standalone cyber risk protection created
to fit healthcare providers greatest points of vulnerability, addressing key
exposures not typically covered by malpractice policies or general cyber risk
products. SafeHealth is supported by a dedicated team of healthcare and
cyber insurance specialists, cyber security experts and knowledgeable
privacy attorneys. 

Benefits

Network Security, Privacy and Media
Liability
Regulatory Liability including CCPA
and HIPAA
Bodily Injury and Death
Medical Billing Errors and Ommissions
Data Recovery Expenses
Business Interruption Loss
Crime and Social Engineering
Extortion and Ransomware

Individual Practioners
Doctor Offices
Biotechnology
Long-term care
Medical Staffing Groups
Nursing Care
Outpatient Clinics
Residential/Hospice/Home care
Therapy/Rehabilitation providers

Coverage Highlights
Broad 1st & 3rd Party cyber risk
coverage with integrated Medical
Billing E&O including:

Target Classes

The description of coverages provided in this document are solely for illustration and are not part of the insurance
contract and does not supersede the policy. Significant coverage restrictions apply. Please read the policy form for
complete terms and conditions and exclusions. Premiums depend on the size and type of organization and other factors.

Short, 15 question application
Full limits of liability on most core 
 coverage modules
Custom Healthcare based coverage
24/7 claims reporting
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Covers the Insured’s expenses following a data breach including
notification services, credit monitoring services for victims and
public relations expenses.

Breach Event
Expenses

failure to prevent disclosure of patient information and other confidential
information;
bodily injury or property damage arising from cyber perils;
failure to prevent the transmission of hacker attacks, viruses, or denial of
service attacks;
copyright infringement, trademark infringement, and defamation arising out
of the organizations electronic publishing

Covers the Insured’s third-party legal liability for:

Coverage Summary

The description of coverages provided in this document are solely for illustration and are not part of the insurance contract and does
not supersede the policy. Significant coverage restrictions apply. Please read the policy form for complete terms and conditions and
exclusions. Premiums depend on the size and type of organization and other factors.

The policy fills gaps in medical professional liability and protects
healthcare providers from first and third party cyber risk losses including:

Data Recovery
Expenses

Covers the Insured’s expenses to recreate or restore data,
software, or firmware, that is corrupted or damaged by a hacker
attack, virus, denial of service attack, or administrative errors.

Business
Interruption
Loss

Covers the Insured’s loss of income and extra expense incurred due
to computer system disruption caused by a hacker attack, virus,
denial of service attack, or administrative errors.

Crime and
Social
Engineering

Extortion and
Ransomware

Network
Security,
Privacy and
Media Liability

Medical
Billing E&O

Covers fraudulent financial transactions from the organization’s
bank or securities accounts due to social engineering or fraudulent
use of the Insured’s computer system.

Covers the Insured’s expenses to mitigate or terminate cyber
extortion or ransomware threats.

Covers the Insured’s defense costs, fines and penalties due to billing
errors allegations by the federal government or private payers, or
other regulatory investigations.
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A physicians group had their email breached in a Microsoft Exchange Zero
Day Exploit. An IT Forensics firm was engaged to determine if any Personal
Health Information was accessed in the breach. Luckily no PHI was accessed
but there was cost above the deductible for the Forensics firm.

Forensic IT: $35,000

Email Breach

Ransomware
A medical practice was hit with a ransomware attack that encrypted the
servers and prevented the use of their practice management system. An
initial ransom was paid and then a follow up ransom was paid after forensics
determined Personal Health Information was exfiltrated.

Ransom Paid:  $135,000
Forensics: $50,000
New Servers: $12,000
Reserve: $75,000

Medical Billing E&O

The description of coverages provided in this document are solely for illustration and are not part of the insurance
contract and does not supersede the policy. Significant coverage restrictions apply. Please read the policy form for
complete terms and conditions and exclusions. Premiums depend on the size and type of organization and other factors.
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A specialty medical group was alleged to have allowed one of their providers
to prescribe un-needed medicine and then bill Medicare for re-
imbursement. The Federal Government sued the facility. The groups Medical
Professional Liability insurer denied the claim.

Reserve: $25,000
Legal Costs: TBD

Claims Examples


